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ONE

Introduction – A new normal?

In 2020, everything changed. With Covid-19 and the 

resultant lockdown, suddenly a huge proportion of 

UK employees were forced to work from home. HR 

departments across the country had a vital job to 

do: To ensure that everyone could still work to the 

best of their abilities while helping employees and 

employers adjust to “the new normal”.

But is this a “new normal”? Are we now a nation of 

remote workers? Is this just how we do things now? 

Or, once the Government finally lifts all lockdown 

restrictions, will things soon go back to how they 

used to be?

Every year we survey UK HR leaders, to gauge their 

views on numerous issues affecting the industry, and 

to find out how they’re preparing for the future.

It should come as no surprise that, when we surveyed 

HR leaders in 2020, almost all of them wanted to 

talk about Covid-19 and lockdown. Most of our 

respondents talked about the challenges they faced 

when helping employees adapt to remote working.

“Covid-19 is a massive problem,” said one 

respondent. “There’s a lot of genuine fear and 

concern. But at the same time, many employees 

seem to look at it as a way of getting time off work 

that does not readily have to be quantified.”

Another respondent, when considering what 2021 

might bring, said: “I think it will be a challenge, 

especially with homeworking and how to manage 

teams and ensure everyone is engaged. It’s often 

difficult to get that same engagement that you 

would in the office. So we need to explore ways to 

engage our staff during this time.”

Respondents worry about how staff are coping with 

remote working and lockdown. For many, it’s not just 

a question of whether they can still get the job done 

when working from home. Many also worry about 

employee engagement and, more importantly,  

staff wellbeing. 

Broadly, our respondents seem to agree that HR 

tech will play an increasingly vital role as we move 

into 2021 and beyond. And many seem to agree that, 

when faced with so much fear and uncertainty in the 

world, businesses will have to prioritise employee 

wellbeing like never before.

In this paper, we’ll take a close look at the results of 

our annual HR survey. Through exploring HR leaders’ 

attitudes to lockdown and more, we’ll help you 

form your strategy for the next year. We’ll assess key 

challenges and investment areas, and list the three 

major themes to focus on in 2021.

When faced with so much 
fear and uncertainty in the 
world, businesses will have to 
prioritise employee wellbeing 
like never before.

https://www.e-days.com/
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TWO

Key challenges and investment areas 
for HR in 2021
One of the questions we asked in our survey was:

 

What, in your opinion, are the top three HR challenges moving  

into 2021?

Unsurprisingly, the biggest challenge for 2021 is around Covid-19, and 

the associated issues it may bring. 64.1% of responders cited this as  

a key challenge for their department as we move into 2021.

Later in the survey we asked respondents if they felt their business was 

ready for the “new world of work” that will arise post Covid-19. We saw an 

almost equal split in responses. 52.6% said they feel ready. 47.3% said they 

do not feel ready, or that they are not sure whether they’re ready or not. 

It’s fair to say that these are difficult times for companies across the  

world. Businesses are facing often-unprecedented new challenges.  

HR departments across the world are coming to understand that, if you 

want to steer your business in a positive direction, you need to adapt 

your ways of working. 

10.9% of respondents said that one of the biggest HR challenges for 

2021 will be in demonstrating value. But one respondent seemed to 

argue that this won’t be an issue, that 2020 has proven that businesses 

need their HR departments more than they might previously have 

realised. “I think HR departments have proved their value during 

Covid-19,” they said. “As a result, they will be better placed than  

ever before to act as strategic business partners.”

64.1% 

cited Covid-19 as  
a key challenge

47.3% 

said they do not feel ready for 
the “new world of work”

https://www.e-days.com/
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THREE

HR departments can help make “the new normal” 
work for everyone

A lot of respondents talked about a “new normal” when discussing  

the challenges they anticipate in 2021 and beyond. Whatever form 

this “new normal” takes, HR departments are well-positioned to help 

businesses adapt.

This could be through helping to recruit and retain a diverse workforce, 

through implementing effective flexible working practices, and 

through ensuring that all employees at all levels feel engaged and 

supported. And, of course, HR departments can source and manage 

the technology that will make all of this possible, while also streamlining 

many essential business processes.

So what will be the key areas of focus and investment for HR 

departments in 2021? 

• Wellbeing and engagement

• Flexibility

• Communication

• Technology

• CPD and Learning

• Employee relations and the employee experience

Let’s explore each of these in turn. 

45.3% 

identified wellbeing as their 
key investment area

https://www.e-days.com/
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Wellbeing and engagement
We asked respondents to identify their top three 

areas for investment for 2021.

 

45.3% of respondents identified wellbeing as their 

key investment area. 43.5% said they aim to focus on 

investing in engagement.

Respondents had a lot to say regarding wellbeing 

and engagement. One respondent told us: “The 

focus will shift heavily into employee wellbeing and 

engagement as remote work will feature highly in 

business. Such a shift will undoubtedly be key to 

continued success going forward.”

2020 was a challenging year for everyone. Constant 

worry and uncertainty will take a toll on anyone’s 

mental health. But even before lockdown, businesses 

were reporting a rise in mental health-related 

conditions among the workforce. Covid-19 was,  

and still is, awful. But in terms of mental health in the 

workplace, it may have simply made a situation that 

was already bad considerably worse. 

Businesses must support their employees’ health 

and wellbeing, and HR departments are perfectly 

positioned to help them do just that. 

 

We asked respondents whether they have any 

advice for any companies looking to prioritise 

investment in employee wellbeing and engagement 

throughout 2021. Here are some of their suggestions:

• Provide new benefits that offer specific support to 

wellness while promoting a good work/life balance.

• Take the time to really “understand” your 

employees. Explore new ways to engage them, 

perhaps in different ways than you would in  

the office.

• Engage your management teams. Offer greater 

support to people leaders, to help them manage 

their teams remotely.

• Be prepared to rethink compensation and 

benefits. Studies show that people are working 

harder at home. Are you rewarding them 

accordingly? 28.1% of respondents said they aim 

to prioritise investment in rewards and benefits 

in 2021, with 7.8% saying they aim to review their 

compensation strategy.

• You need to be consistent in your approach. 

Ensure line managers are able to support 

all employees, regardless of their individual 

circumstances.

• Even during lockdowns, be aware of presenteeism 

and burnout. Ensure that staff are taking holiday 

and time-off. 

Overall, businesses need to ensure that their staff 

feel engaged. It’s important to show employees that 

you care for them, that you’re still there for them, 

even while they’re working remotely. Now more than 

ever, it’s important to listen – to ask for feedback, 

and to act upon any insights you gain.

One respondent put it nicely: “If wellbeing isn’t  

a priority for the business, somehow make it be.”

“If wellbeing isn’t a priority  
for the business, somehow 
make it be.”

https://www.e-days.com/
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Flexibility
Flexibility was also a popular focus area for respondents. 

What do we mean by “flexibility”? 

 

It’s a term that may mean slightly different things to different people. 

But respondents seem to view it as a combination of the following:

• Flexible working in terms of the employees’ physical environment.

• More flexible working practices, such as flexible working hours,  

work-from-home policies etc.

• Taking an outcome or performance-based approach to management,  

i.e. employees are assessed in terms of the results they deliver, rather 

than the hours they put in.

Even before the Government enforced lockdowns, many businesses 

were already experimenting with flexible working policies. Not everyone 

is suited to rigid 9-5 hours five days a week, and not everyone wants 

to have to commute to a workplace every day. Growing numbers of 

businesses were starting to realise that, if your employees can do their 

work remotely, then why not let them work remotely? And if they work 

best when they’re able to set their own working patterns, then why not 

let them work on their own terms?

Enforced government lockdown achieved two things: First, it forced 

businesses who might never have otherwise considered flexible 

working to suddenly adapt to a completely new way of working. 

Second, it made businesses who had already experimented with 

flexible working understand the challenges and implications of letting 

the entire workforce work remotely, all the time.

Change the culture of how people can 
work – your aim should be to make flexible 
or home-working the “new normal”.

https://www.e-days.com/
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So what does this mean for 2021? As one 

respondent put it: “The working environment as 

we know it will change. People will adapt to their 

new-found flexibility. They might be reluctant to 

go back to the ‘old’ way of office working.”

And of course, HR departments mustn’t lose 

sight of the fact that not all employees are able 

to work remotely. Some need to work in a certain 

place, with certain equipment, as part of the job. 

And as the Government gradually lifts lockdown 

restrictions, some employees will want to return to 

the workplace. Another thing lockdown proved is 

that remote working isn’t for everyone!

So any HR department looking to make flexibility a 

key investment area in 2021 must also accommodate 

for those employees who, for whatever reason, need 

to be in a specific place at specific times to do their 

jobs. While working to make life easier for home 

workers, you must also ensure that anyone working 

onsite or in the field also has everything they need 

to feel safe, engaged, and productive.

Respondents had some tips for any company 

looking to prioritise flexibility as an area of 

investment in 2021:

• Adapt to new ways of working for those  

who are able to work remotely, and provide  

a comparable alternative for any employees  

who must work onsite.

• Make sure people have suitable home office space 

and a productive working environment. Be prepared 

to invest in new equipment if necessary.

• Change the culture of how people can work – 

your aim should be to make flexible or  

home-working the “new normal”.

• Be more agile. Focus on wellbeing and 

engagement, and base your performance 

management on outcomes.

• Use technology to encourage employee 

engagement, such as Microsoft Teams and Forms.

• Be creative – look for sustainable ways to stay 

connected.

What will the world look like post Covid-19? Nobody 

knows. How have six months or more of lockdown 

and homeworking affected peoples’ attitude to life 

and work? Again, nobody can say for sure. 

That’s why it’s vital to champion a flexible working 

culture. Assume that flexible or remote working is 

here to stay. Don’t be surprised if employees are 

reluctant to return to the workplace – many may 

prefer working from home. 

https://www.e-days.com/
https://www.e-days.com/
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Communication
Good communication has always been a crucial part 

of HR. As the employee landscape shifts into one 

where the majority of people work from home, good 

communication will be more important than ever. 

A good HR team can help businesses ensure that the 

workforce stays connected, even when the majority 

of employees work remotely. In 2021, there’ll likely be 

fewer face-to-face meetings. So HR departments will 

need to find new ways to champion regular and open 

communication. They’ll also have to find ways to offer 

effective employee support on a remote basis. 

Then there’s the question of workflow. Can ideas 

still spark even when employees aren’t in the same 

room? And how can you help bring projects through 

to completion when everyone’s working remotely? 

Finally, do you need to ensure that everyone does 

their fair share of work when there are no managers 

around to directly supervise your teams? You don’t 

want anyone to use remote working as an excuse 

to underperform. But at the same time, you don’t 

want anyone to overwork. It’s just as vital as ever that 

employees avoid stress and burnout.

To meet all these challenges and more, effective 

communication is key. And HR departments are 

in a perfect position to introduce the practices, 

policies and technology that will make effective 

communication possible. Here’s what our 

respondents had to say about communication  

in a post-Covid world:

• HR teams may have to change their entire 

approach to communication. There are many 

considerations you’ll have to make: What tools to 

use, how often to communicate, what sort of tone 

to use – it all matters!

• HR teams must foster a culture of trust in their 

organisations. Management must trust that their 

teams are working to the best of their abilities, 

even when they’re not there to supervise directly. 

Similarly, employees must trust management 

enough to engage in open and ongoing 

communication, even when fewer meetings  

are conducted face-to-face.

• The big challenge will be in driving performance 

and keeping employees engaged in the company 

mission.

• If you want employees to remain engaged and 

productive in a post-Covid world, you might have 

to prepare to make substantial changes to your 

organisation and your company culture.

The big challenge will be in 
driving performance and 
keeping employees engaged 
in the company mission.

https://www.e-days.com/
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Technology
Enforced government lockdowns made businesses across the world 

realise the value of dependable tech in helping employees remain 

connected, engaged, and productive. Respondents seem to realise that 

they’ll need to invest in new HR technology to meet the demands of  

a post-Covid world:

• 23.4% of respondents identified absence management tech as a key 

investment area.

• 20.3% said they intend to invest in tech innovation, such as BI and 

predictive analytics.

• 15.6% aim to invest in a new HRIS.

Here are some of the challenges respondents are hoping to meet with 

the help of technology:

• Businesses will need new systems for keeping staff engaged,  

for maintaining wellbeing and promoting team cohesion among  

an increasingly remote workforce.

• Streamlining processes – for example, self-service systems for holiday 

booking and other processes.

• Ensuring effective communication, employee support and workflows 

on a remote basis, with fewer face-to-face meetings.

• Online reporting to support an outcomes-based management system.

45.3% of respondents identified employee wellbeing as their key 

investment area for 2021 and beyond. And it seems that, for a lot of HR 

leaders, technology is the key to championing employee wellbeing. 

It’s through technology that HR departments can help employees stay 

connected and engaged. HR tech like absence management and other 

self-service systems can empower employees, streamlining essential 

processes while giving employees complete control. Meanwhile, good 

tech underpins any effective employee assistance programme, so 

employees from across the business can access the resources they 

need to look after their wellbeing. 

23.4% 

identified absence  
management tech as a key 

investment area

https://www.e-days.com/
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“HR departments have 
proved their value throughout 
Covid-19. They’ll be better 
placed than ever before to act 
as strategic business partners.”

CPD and learning
One of the most frustrating aspects of 2020 was that 

nobody could ever be sure just what to expect from 

anything. This obviously made planning difficult. And 

unfortunately, the prevailing air of uncertainty looks 

likely to remain with us for a good while yet.

But even when there are so many unknowns to 

contend with, HR specialists must still embrace 

ongoing learning and professional development. 

Indeed, perhaps there’s never been a greater need 

for professional development, to help us meet the 

challenges of this ever-changing environment. As 

one respondent put it: “We need to become even 

more commercially savvy. We need to work hard 

to understand the business. Then we need to 

understand it even more!”

How can HR specialists commit to ongoing 

learning and personal development when there’s 

so much uncertainty about? Through keeping an 

open mind and learning from others. It’s crucial 

to adhere to guidelines. But at the same time, ask 

lots of questions, and listen to the answers you get. 

Establish peer networks. Join online communities, 

and aim to regularly and proactively listen to 

opinions from across the entire business.

What will be the key opportunities and challenges 

for learning and development in 2021? Our 

respondents had some thoughts:

• HR will take a more active role in health and safety.

• People are uncertain about many things, and this 

uncertainty leads to stress and fear. Will HR have 

to be more considerate to employees’ mental 

health? What sort of policies will help support 

employee wellbeing, and how will you put these 

policies into practice?

• Management will look to HR to embed remote 

work policies. Many everyday HR processes will 

have to move online. 

• Apart from anything else, 2021 will bring 

significant financial challenges. The only real 

question is, how much of a financial impact will 

lockdown ultimately have on UK businesses? 

HR departments should be prepared to help 

businesses manage these financial challenges in 

any way they can.

• A more diverse workforce will help businesses 

truly meet the challenges that 2021 will bring. How 

can HR help businesses recruit a more diverse 

workforce? What sort of measures will make the 

company culture more supportive and inclusive?

One respondent put it well: “HR departments have 

proved their value throughout Covid-19. They’ll be 

better placed than ever before to act as strategic 

business partners.”

HR departments can help their businesses survive and 

thrive in any number of ways. In 2021, it will ultimately 

be a question of how HR departments can best help 

their businesses meet the unique challenges the year’s 

bound to bring. Ongoing learning and development 

will be crucial to ensure that HR specialists can be 

there when they’re needed most.

https://www.e-days.com/
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FOUR

HR tech – What to focus on for 2021

In 2020, many businesses came to understand that 

they’re only as good as their tech. You can have the 

most talented and dedicated workforce in the world. 

But if this workforce has to make do with inefficient 

or unreliable technology, then the business will 

inevitably suffer.

In today’s connected world, where lockdowns can 

force businesses to adapt their working practices at 

a moment’s notice, it’s simply not possible to survive 

without dependable tech. In 2020, far too many 

businesses learned this lesson the hard way. 

We all had to adjust to a “new normal”. It’s probably 

fair to say that any business that had previously 

invested in HR tech found it comparatively easy to 

function under lockdown, notwithstanding a period 

of adjustment. But a business that had, up to now, 

neglected HR tech might have been left floundering. 

Many respondents plan on investing in some form of 

HR tech in 2021. 23.4% plan on investing in absence 

management systems. 20.3% plan to invest in some 

form of tech innovation, such as predictive analytics. 

15.6% plan on investing in a completely new HRIS. 

Presumably, for many businesses, 2020 revealed 

critical shortcomings in their current tech. And if 2021 

is even half as challenging as 2020, then businesses 

now realise the power of tech in helping them to 

navigate stormy waters.

https://www.e-days.com/
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61.4% 

identified great usability  
and user experience as  

one of the most important 
factors when choosing 

 HR tech

But what are HR departments prioritising when it comes to tech 

investment? As part of our survey, we asked respondents to list their 

top three most important factors when choosing HR tech. Here’s what 

we learned:

Great usability and user experience 
61.4% of respondents identified great usability and user experience as 

one of the most important factors when choosing HR tech, making this 

the most important of all factors. 

Really, this should come as no surprise. If any HR specialist felt their 

current tech wasn’t up to scratch in 2020, it’ll be because one or 

more of their systems consistently failed to work like it’s supposed 

to work. How many projects in 2020 have been let down due to 

dodgy connections and overly-complex interfaces? It’s likely that our 

respondents are prioritising usability and the user experience simply 

because they’re fed up with the clumsiness of their current systems.

But our respondents also recognised the importance of employee 

wellbeing and the employee experience. Most seem to expect that the 

majority of employees will, for one reason or another, continue to work 

remotely through 2021 and beyond. If employees are going to work 

remotely, then it makes sense to equip them with systems that just work. 

Intuitive interfaces and simple, streamlined processes don’t just help to get 

the job done. They also help to reduce stress and frustration, which can 

make working from home a lot more pleasant, as well as more productive.

https://www.e-days.com/
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18.8% 

identified budget as a key 
challenge for HR

Cost
Cost was the second most popular choice, with 51.6% of respondents 

identifying it as one of the three most important factors when choosing 

HR tech. 

Again, this should come as no surprise. While some businesses will have 

thrived under lockdown, many will be struggling. Tech might be the key to 

helping businesses navigate the choppy waters that lie ahead. But it can’t 

be denied that a lot of HR tech solutions may be prohibitively expensive 

for a lot of companies. It’s only natural that HR departments might take  

a serious look at the price tag when weighing up their options.

Elsewhere in our survey, we asked respondents to list their major HR 

challenges moving into 2021. 18.8% identified budget as a key challenge, 

and 10.9% said they’d struggle with demonstrating value. Were they 

anticipating the challenge of trying to secure buy-in from shareholders 

and decision-makers for investing in critical HR tech? 

Integrated or connected solutions
39.1% of respondents identified integrated or connected solutions as 

one of the most important factors when choosing HR tech, making this 

the third most popular factor. 

Once again, this might be an example of HR departments having 

learned lessons from 2020. Many respondents talked about the 

importance of flexibility, and of good communication across teams. 

When all employees are working in the same room, or even the 

same building, then it’s relatively easy for everyone to work together 

towards a shared goal. But when large portions of the team are working 

remotely? Cohesion doesn’t come so easily.

Respondents recognise the value of technology in bringing people 

together, in helping employees to share the business’s vision and work 

towards a common goal. But while it’s important for teams to feel 

integrated, it’s also important for the technology itself to be integrated. 

All systems must support one another, and as many processes as 

possible should be streamlined and automated. Otherwise, HR tech 

might create more problems than it solves.

https://www.e-days.com/
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The future of HR tech
Later in the survey, we asked respondents to think 

about where they see the future of HR tech. 

42.2% of respondents identified benchmarking data 

as a key area of development. Respondents seem 

concerned with demonstrating value and securing 

buy-in from decision makers. HR tech systems 

generate a huge amount of data. The easier it is for 

HR departments to use this data to demonstrate 

value, the easier they’ll find it to secure buy-in.

Though there are, of course, many additional 

benefits to benchmarking data. One respondent 

told us how 2020 enabled HR departments to  

prove their worth. After this, they said, “They’ll be 

better placed than ever before to act as strategic 

business partners.” 

With access to the key data insights that good HR 

tech can provide, HR departments could be relied 

upon to help the board make truly data-driven 

decisions. 35.9% of respondents said that the future 

of HR tech will hinge on predictive analytics, while 

25% identified emotional analytics as a key focus 

area. Are HR departments picturing a future where 

they’ll have a seat on the board, where they belong? 

37.5% of respondents anticipate that AI will play a 

bigger role in the future of HR tech. The potential for 

AI in HR is a broad subject that’s worthy of its own 

whitepaper. But in recent years, we’ve seen many 

examples of AI helping to streamline and automate 

a huge variety of HR processes, from recruitment to 

employee management. 

The more processes that are automated, the more 

HR departments will be able to focus on truly 

supporting their businesses, and their people. It 

might sound ironic, but robots could help make 

human resources more human, and it’s encouraging 

that so many respondents recognise its potential.

https://www.e-days.com/
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Perception of absence management
Absence management is at the heart of good HR. This is because 

employee absence is inevitable. Absence matters, it’s important that 

people have time out and time off. Businesses just have to learn to 

manage it better so its not seen as a problem. 

First, there’s unplanned absence. Employees will get sick, some will get 

injured, so pretty much all employees are going to miss work from time 

to time. Then, there’s planned absence. Employees have a statutory right 

to a certain amount of annual leave. And you really do want employees 

to take breaks now and then. The alternative is stress and burnout, two 

things you’ll want to avoid if your aim is to prioritise employee wellbeing.

Effective absence management is all about promoting wellbeing and 

reducing the business costs of absence while ensuring that all teams can 

remain productive, even in the face of planned and unplanned absence. 

Respondents recognised the value of the insights that good HR tech can 

bring. 42.2% of respondents identified benchmarking data as a key area 

of development, while 35.9% stressed the value of predictive analytics. 

When you have access to detailed and accurate absence data, you 

might be able to identify certain trends. This could reveal possible areas 

of improvement, which could help you reduce employee absence in 

the long-term.

We asked respondents to share their perception of absence 

management in their businesses. First, we asked respondents how 

they’d rate their current absence and leave management tools and 

processes. 59.4% claim their current absence management system 

meets expectations, and 7.8% claim it exceeds expectations. 

25% 

say that their current absence 
management system falls 

short of expectations

https://www.e-days.com/
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However, 25% say that their current absence management system falls 

short of expectations, while a further 7.8% say they’re not sure. This 

might be because they have no direct experience of using their own 

absence management system. Or it might be because respondents 

aren’t aware of how their current system compares to the alternatives. 

We also asked respondents if they think their business leaders fully 

understand the importance of absence management in detail. 48.4% 

said yes. 28.1% do not think their business leaders appreciate the need 

for good absence management, and 23.4% say they’re not sure. Could 

this be because they see no evidence that their business leaders have 

any understanding of absence management, good or bad? Or could 

it be because they’ve never properly discussed the issue with their 

decision makers?

28.1% 

do not think their  
business leaders appreciate 
the need for good absence 

management

https://www.e-days.com/
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FIVE

Conclusion – Lessons learned from 2020 will make you 
and your employees more resilient in 2021
This has been a challenging year for all businesses. 

We’ve all had to adjust and adapt, often at short 

notice and with very little guidance from official 

channels. HR departments have proven themselves 

to be invaluable throughout this crisis. If one good 

thing comes out of 2020, let’s hope it’s that business 

leaders finally give HR specialists a bigger role in the 

strategic development of their companies.

So what are the top three things that your HR 

department should prioritise in 2021? We’d say:

• Putting employee wellbeing first.

• Adapting business models to embrace remote 

working for the long-term.

• Using the right HR tech for the right job.

Nobody knows what 2021 is going to bring. But 

one thing’s certain: It’s not going to be easy for 

anyone. This is why employee wellbeing must 

be the number one priority for all businesses. If 

people can’t depend on the news for certainty and 

reassurance, then they should be able to depend on 

their employers. HR departments are in an excellent 

position to help employees with their physical and 

mental wellbeing. In 2020, this may prove more 

important than ever before.

Will we have to put up with sporadic or sustained 

lockdowns throughout 2021? Nobody knows. But 

even if the Government lifts all lockdown restrictions 

tomorrow, things won’t go back to normal 

straightaway. It’ll take a while for people to get used 

to the idea that they can live and work without 

restrictions once again. And while some employees 

will be keen to return to the workplace, some might 

still prefer to work from home. For some, this will be  

as a result of lingering fear. But there will also be 

employees who’ve learned that they simply prefer 

working remotely. 

https://www.e-days.com/
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If 2020’s taught us anything, it’s that many businesses can function 

perfectly well with a more remote workforce. If you’ve not done 

so already, make 2021 the year you adapt your business models to 

embrace flexible working for the long-term.

Finally, there’s the question of HR tech. There’s no longer any question 

that your business needs it. But are you using the right tech for the 

job at hand? Does your HR tech streamline processes, connect teams, 

provide invaluable insights and empower employees? Or does your HR 

tech make life harder for everyone, through making even the simplest of 

tasks much more complicated than it should be? 

2020 will have demonstrated whether your HR tech is fit for purpose. 

If you or your staff have struggled to stay connected and productive 

through lockdown, perhaps it’s time to address your HR tech? Use the 

right tech for the right job, and you’ll be better equipped to survive and 

thrive throughout 2021, and beyond.

If 2020’s taught us anything, it’s that many 
businesses can function perfectly well 
with a more remote workforce. 
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Track Sickness

Help reduce sickness by 

reporting on all absence through 

our comprehensive reporting 

dashboard.

Automated Alerts

Automated alerts and notifications 

sent to HR and mangers when 

sickness is logged, employees 

request holidays and more.

Secure Platform

Our platform is fully GDPR 

compliant and hosted on 

Microsoft’s industry-leading 

Azure Cloud platform.

Edays: Helping you get a head-start 
on 2021
Arguably the most important lesson of 2020 is that nobody should 

be expected to face these challenges alone. 

2021 will undoubtedly be tough. We want to help you prepare. We can 

offer practical, actionable advice on prioritising employee wellbeing, on 

adapting to remote working practices, and on sourcing and implementing 

future-proof HR tech that’s truly fit for purpose.

So get in touch for a free 15 minute chat with one of our consultants, and 

together we’ll ensure that your 2021 is considerably better than your 2020.

See how we can help you Request your free 
consultation call

79%

of staff on the Edays system  

use over 90% of their 

entitlement, compared to  

the national average of just

43%

Clear Visibility

Increased visibility for managers 

as to whether a team member 

is off sick, on holiday, or just 

working from home.

https://www.e-days.com/
https://www.e-days.com/
http://www.e-days.com/request-consultation
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